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General Information
Errand/Concierge Services Agreement

In  this  modern  society  many  people  are  stretched  to  the  limit  and  require 
assistance in keeping their personal and business lives running smoothly.  This 
Service Agreement is between a client and an individual who will render errand 
or concierge services.  This agreement sets out the terms of the arrangement 
including the specific services to be rendered, how much the concierge will be 
paid and if the services are cancelled, the amount of any cancellation fee. 

A written Errand/Concierge Services Agreement will be useful in the event there 
are disagreement or miscommunication regarding the services the concierge is 
to render.  It can be easily tailored to fit your unique needs, whether for home 
or business.

  



Instructions and Checklist
Errand Concierge Services Agreement 

 Both parties should read the services agreement carefully.

 Insert all requested information in the spaces provided on the form.

  This form contains the basic terms and language that should be included 
in similar agreements.  

  Both the client and the concierge must sign the agreement. 

 Both parties should retain either an original or copy of the signed 
agreement.

 All legal documents should be kept in a safe location such as a fireproof 
safe or safe deposit box.  



DISCLAIMER:

FindLegalForms, Inc. (“FLF”) is not a law firm and does not provide legal 
advice. The use of these materials is not a substitute for legal advice. Only 
an attorney can provide legal advice.  An attorney should be consulted for 
all serious legal matters.  No Attorney-Client relationship is created by use 
of these materials.  

THESE  MATERIALS  ARE  PROVIDED  “AS-IS.”  FLF  DOES  NOT  GIVE  ANY 
EXPRESS  OR  IMPLIED  WARRANTIES  OF  MERCHANTABILITY,  SUITABILITY 
OR COMPLETENESS FOR ANY OF THE MATERIALS FOR YOUR PARTICULAR 
NEEDS.  THE MATERIALS  ARE  USED AT YOUR OWN RISK.  IN  NO EVENT 
WILL:  I)  FLF,  ITS  AGENTS,  PARTNERS,  OR  AFFILIATES;  OR  II)  THE 
PROVIDERS,  AUTHORS  OR  PUBLISHERS  OF  ITS  MATERIALS,  BE 
RESPONSIBLE  OR  LIABLE  FOR  ANY  DIRECT,  INDIRECT,  INCIDENTAL, 
SPECIAL,  EXEMPLARY,  OR  CONSEQUENTIAL  DAMAGES  (INCLUDING,  BUT 
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE  GOODS OR SERVICES;  
LOSS OF USE, DATE OR PROFITS; OR BUSINESS  INTERRUPTION) HOWEVER 
USED  AND  ON  ANY  THEORY  OF  LIABILITY,  WHETHER  IN  CONTRACT, 
STRICT  LIABILITY,  OR  TORT  (INCLUDING  NEGLIGENCE  OR  OTHERWISE) 
ARISING IN ANY WAY OUT OF THE USE OF THESE MATERIALS. 



SERVICES AGREEMENT - ERRAND/CONCIERGE

XYZ hereby agrees to provide general errand services to ABC (“Client”) in accordance with this 
agreement.

XYZ shall provide all such lawful services as are requested by the Client.  The date(s) for such 
services are: _____________________________________.

1. XYZ shall contract with others as needed to provide the services requested.  XYZ shall use 
its best efforts to obtain qualified providers of such services, but no guarantee is given as to 
the quality of service provided by others.

2. Client understands and agrees that XYZ shall not be liable in any manner for any loss, 
damages or claims that arise from the furnishing of services to Client by any subcontractor, 
including any consequential damages that may arise from the furnishing of such services.

3. XYZ shall receive compensation for its services as follows for time expended by principals 
of XYZ $ ___________per ____________.

4. Payment shall be as follows: $___________prior to Service; $______upon completion.

5. Cancellation of services must be made 24 hours in advance or a $_______ fee could be 
assessed.

6. A fee of $ _______will be assessed for returned checks.

7. If XYZ is unable to complete an errand by an act of God or unforeseen event the liability 
to perform the errand will be excused, and rescheduled.

8. XYZ will take every precaution to keep the client information confidential.

9. Service requests that are dangerous or illegal will not be considered.

10. In the event of any dispute under this agreement, XYZ  shall be entitled to recover attorney 
fees and other costs reasonably incurred by it in connection with such dispute, whether or 
not litigation becomes necessary.

11. This agreement may be modified only in writing and signed by both parties.



CLIENT ERRAND/CONCIERGE SERVICE
_________________________________ By: ________________________________
Name: ___________________________ Name: ______________________________
Date: ____________________________ Date: _______________________________


