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This package contains:

1. Instructions & Checklist for Writing a Complaint Letter about Bad Advice on
Pricing your Property
2. Complaint Letter about Bad Advice on Pricing your Property
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Instructions & Checklist for
Complaint Letter about Bad Advice
on Pricing your Property

o  This package contains: (1) Instructions & Checklist for Complaint Letter
about Bad Advice on Pricing your Property; and (2) Complaint Letter
about Bad Advice on Pricing your Property

o This form is designed to assist you in drafting a letter to a real estate
company about bad advice their agent gave you, and asking for a
meeting to discuss resolution of the problem.

o  Be sure to include any “enclosures” mentioned in the letter. If there are
no “enclosures” you may delete “Enclosure” from the bottom of the letter.

o  Be sure to sign the letter and to make a copy before sending it out.

o  Bracketed instructions may be included on this form to assist you in
completing it and should be removed before printing. Generally in
Microsoft Word, you can click on the bracketed instruction and start

typing.

o  These forms are not intended and are not a substitute for legal advice.
These forms should only be a starting point for you and should not be
used without consulting with an attorney first. An attorney should be
consulted before negotiating any document with another party.

o  The purchase and use of these forms, is subject to the Disclaimers and
Terms of Use found at findlegalforms.com.
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[Your Name]
[Street Address]
[City, State ZIP Code]
[phone number - optional]
[email address - optional]

August 20, 2009

[Name of Recipient]
[Title]

[Company Name]
[Street Address]

[City, State ZIP Code]

Dear [Name of Recipient]:

I am writing to let you know of the very unsatisfactory service my wife and I have
received from one of your agents, [Name of Agent] and to ask you to rectify the situation
as soon as possible.

When we met with you in your office two months ago, we mentioned that we had chosen
you to be our broker for the sale of our home because my boss, [Name of Person], said
you were not only his friend, but the best real estate broker in town. You said that you
were too busy at the time to help us personally, and assigned [Name of Agent] to work
with us.

It turns out that [Name of Agent] is apparently quite inexperienced, and he almost cost us
a bundle. We were in the last stage of finalizing a sale that he had arranged, when we
learned -- from various good friends and other sources who stepped in to advise us --
that our house was severely underpriced, due to the bad advice given us by [Name of
Agent]. We were fortunate that the deal had not been finalized and were able to cancel
the sale as of yesterday.

Having lost a good deal of time, we need to act quickly to get the house on the market at
a realistic price. We feel that it is your responsibility to see that this is done properly, and
we wish to meet with you immediately to discuss the matter in detail. Please call us at
the phone number listed on this letterhead to arrange a meeting.

Cordially,

[Your Name].
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